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Overview

The Puget Sound Clean Air Agency’s 
(The Agency) vision is for everyone, 
everywhere to breathe clean, healthy air 
all the time. The Agency is committed 
to meeting this goal with inclusiveness 
and fairness rooted in our approach. 
The Agency’s Limited English Proficiency 
Plan (LEP) is intended to meet the 
requirements of Title VI of the Civil Rights 
Act of 1964 and ensure meaningful 
access to the Agency’s programs 
and activities for people with limited 
English proficiency. This plan shows our 
commitment to providing access to 
information to everyone and describes 
our translation, interpretation, and 
access approach.  
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Four-Factor Analysis

The Agency conducts a four-factor analysis to guide the LEP and 
access plan implementation. 

Limited English Proficiency (LEP) individuals self-identify their ability to 
speak English as “not very well.”

In evaluating any potential translation or interpretation need, we 
consider the following four factors:

1. The number or proportion of LEP individuals our agency would likely 
serve or encounter. 

2. The frequency with which LEP individuals come in contact with the 
Agency’s programs, activities, and services.

3. The nature and importance of the program, activity or service 
provided by the Agency to people’s lives.

4. The resources available to the recipient and costs. 

FACTOR 1.  THE NUMBER OR PROPORTION OF LEP  
INDIVIDUALS OUR AGENCY WOULD LIKELY SERVE OR 
ENCOUNTER.
The Agency’s service area is King, Kitsap, Pierce, and Snohomish County. 
The Agency used data for the most common languages other than 
English spoken. Language spoken at home by those identifying as LEP, 
by persons over 5 years of age: 

Spanish Chinese Vietnamese Tagalog Korean Other Total

King 53,440
2.8%

31,450
1.7%

20,232
1.1%

9,237
.05%

11,024
.06%

76,153
4.0%

201,536
10.8%

Kitsap 2,196
.09%

202
0.1%

407
0.2%

1,555
0.7%

287
0.1%

1,581
0.7%

6,228
2.6%

Pierce 16,761
2.2%

1,079
0.1%

3,986
0.5%

2,024
0.3%

6,075
0.8%

13,660
1.8%

43,585
5.8%

Snohomish 17,998
2.6%

4,442
0.6%

5,606
0.8%

2,938
0.4%

6,065
0.9%

18,545
2.7%

55,594
8.1%

Languages

Top five (>0.5% of population in our jurisdiction) speaks Spanish, Chinese, Korean, Tagalog 
and Vietnamese.1 

1 Data from 2015
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In addition to analyzing data, Agency Equity and Community 
Engagement staff work closely with focus communities throughout 
the four-county jurisdiction to better understand language needs and 
to identify specific languages for interpretation. In addition to using 
certified translation and interpretation service providers, the Agency 
also works with community-based organizations to ensure that 
translations are appropriate in context and tone for the focus audience.  

FACTOR 2.  THE FREQUENCY WITH WHICH LEP  
INDIVIDUALS COME IN CONTACT WITH THE  
AGENCY’S PROGRAMS, ACTIVITIES,  AND SERVICES.
There is no current way to definitively identify every individual that 
identifies as having limited English proficiency, who comes into contact 
with our agency. We use the four factor analysis and other identifying 
factors to assess specific language needs for a specific program, 
activity, or service. For example, our inspection team provides frequent 
outreach to Spanish speaking people through our asbestos outreach 
program. Further, Agency staff that are fluent in Spanish manage the 
asbestos outreach program. In addition, we offer printed resources 
in Spanish for this program. We also know that many owners of dry 
cleaners and gas stations in the area are of Korean heritage so we 
catering materials in a culturally appropriate way. We also work 
with our community partners in our four environmental justice focus 
communities to identify language needs. These are few examples of 
how the Agency addresses individuals and industries with specific 
language needs. 
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FACTOR 3.  THE NATURE AND IMPORTANCE OF THE 
PROGRAM, ACTIVITY OR SERVICE PROVIDED BY THE 
AGENCY TO PEOPLE’S LIVES.
The Agency’s goal is to provide the greatest access to materials and 
information. The Agency considers which materials or information to 
translate or interpret based on the following criteria:  

•	 Information affecting people’s health, e.g. information that:

	◦ helps people avoid asbestos exposure

	◦ helps people minimize wood smoke

	◦ helps people reduce their exposure to near-road pollution	  

•	 Information that helps individuals and small businesses comply 
with the law, e.g. information about:

	◦ burn bans & indoor burning (e.g. No Other Adequate Source of 
Heat exemption)

	◦ outdoor burning

	◦ registration program information relevant to small businesses 
(<~5 employees)

	◦ violations of the Clean Air Act or Agency regulations

•	 Information that describes the Agency

	◦ General Agency brochures

	◦ Equity and environmental justice information

	◦ Permit applications if would be used by very small businesses

	◦ Notice of Construction 

	◦ Asbestos related notifications

	◦ Asbestos information

	◦ Burn ban notices

	◦ Notices of Violation

	◦ Notices of Civil Penalties

	◦ No Other Adequate Source of Heat application & exemption

	◦ Correspondence related to owed civic penalties

	◦ Settlement agreements where the other party is LEP

	◦ Program specific information in focus communities 
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FACTOR 4.  THE RESOURCES AVAILABLE TO A  
RECIPIENT AND COSTS.
The Agency has numerous language assistance resources in place. 

RFPs

We post Requests for Proposals (RFP) on our website, the Daily Journal 
of Commerce, and identified local and ethnic media outlets. The 
Communications & Public Engagement Liaison will work with the 
Contracts Liaison to identify appropriate media outlets at least 1X/
year. We consider translating RFPs that small businesses or community 
organizations may respond to, using the four factors described above. 

Human Resources

We post agency job announcements on our website, the Daily Journal 
of Commerce, and identified local and ethnic media outlets. We are 
increasing the number of outlets we use. Since the media landscape is 
fairly dynamic, the Communications & Public Engagement Liaison will 
work with the Education & Training Liaison to identify appropriate media 
outlets at least 1X/year. 

Printed Materials

We translate agency brochures, handouts and promotional items into 
other languages considering the four factors above. General agency 
informational brochures are translated, printed, and made available in 
the top five languages (>0.5% population) identified by LEP speakers as 
language spoken in the home.  

We also translate program-specific information in both print and digital 
formats in various languages depending on the focus audience. See 
Appendix A for examples of translated materials.

Videos

Communication via video is a great way to reach a wide audience. 
Applying the four factors, we generally make our videos available 
in English and Spanish. We translate videos that target a specific 
audience into other appropriate language(s) and make them available 
on our website, social media, and YouTube channel. For example, the 
Agency translated a drayage truck video training series in six different 
languages that were the most appropriate for the focus audience 
(Oromo, Punjabi, Russian, Somali, and Spanish).12

2 Clean Diesel Truck Video Training Series. www.pscleanair.gov/TruckTraining	

http://www.pscleanair.gov/TruckTraining
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Press Releases

Our press releases contain the abbreviated Title VI notice. We send 
English versions to appropriate ethnic media representatives, and 
we translate them case-by-case considering the four factors. For 
risk communication information (i.e. wildfire smoke preparedness 
messages) the Agency has template language translated in 10 
different languages because often that type of information needs to be 
disseminated in a timely manner. 

Website

The Agency website employs a user-friendly format and navigation. 
Those seeking translation can readily access Google Translate from 
the site home page. Google Translate provides over 100 languages. We 
recognize that Google Translate services has limitations and we do not 
solely rely on that tool in order to make our information accessible. We 
professionally-translate key information, as described in the third factor 
above, on a case-by-case basis. 

Legal documents/Civil Penalties/Notices of Violation/Others

When an appellant, penalty recipient, or other entity interacts with our 
Compliance Division and it becomes clear that interpretation services 
are needed, we provide an interpreter for telephone and in-person 
meetings. If requested, documents or correspondence will also be 
translated. When there has been an appeal of an Agency order or 
penalty filed before the Pollution Control Hearings Board (PCHB) and the 
Agency becomes aware that interpretation and/or translation services 
are needed, the Agency notifies the PCHB so language support services 
can be provided. In addition, in 2015 the Agency had the PCHB’s guide 
to the appeals process entitled “Your Right to Be Heard” translated 
into Spanish. In 2015, the Agency also rewrote and redesigned its civil 
penalty document and enclosed materials to be more accessible 
to readers with limited English proficiency. The Agency also includes 
information about its free, on-demand interpretation services when 
sending out civil penalties.
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Blind and Visually Impaired, and Deaf and Hard-of-Hearing Access 

The Agency utilizes the WA Department of Social and Health Service 
(DSHS) Telecommunication Relay Service (TRS) Text Teletype (TTY) and 
Telebraille (TB) services.

We provide Sign Language Interpreter services upon request on all our 
public meetings and events. 

We can provide accommodations for deaf, blind, or other alternate 
abled persons for the Agency’s various services, programs, and 
activities through the “request for accommodations” form  on our 
website. See Appendix B.

“Real Time” Interpretation the field and in office

We use a real-time interpretation service that is available for any/all 
staff to use whether in the field or in the office. All staff members receive 
a step by step guide (see below) on how to access the real-time 
interpretation service, schedule an on-site interpreter for a meeting or 
hearing, or arrange for document translation. 

LEP individuals wishing to contact us via phone can choose one of six 
languages (Spanish, Chinese, Vietnamese, Korean, Tagalog, Russian) 
when calling the agency main number. This enables real time phone 
interpretation between the individual and the agency. 
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Appendix A
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Koman Make Am Biltor in Deel

Kareoik mejatoto eo iloan mweo imom

BILTOR IN DEEL EMARON DEBIJ MEJATOTO EO ILOAN MWEO IMOM BWE EN EREO 
IM EJMOUR.

Juon jekjek eo epidodo im dik woneen nan am make komane juon kein kareo nan mweo ej juon pook in deel im 
juon kein debij etoon nan biltor eo . Men kein “biltor in deel” emaron biltore lok motan jidik ko im eka aer walok 
itok wot jen bwil ko relap ak kijeek ko jen alal. Men ko rej kakure mejatoto remaron koman bwe en jelet im walok 
naninmej ko- eto kitieer einwot enana emenono, ikijelok, im er eo kab joreen menono eo. Men ko rej kakure 
mejatoto rej relukin kawotata nan ajiri, rito ro, im armej ro emojno jejtom eo ilo enbwinni er. 

EWI WAWEEN AN JERBAL BILTOR IN DEEL EO?

Deel eo ej jerome mejatoto eo iloan biltor eo, bauri etoon ko, bunalnal, im motan ko jet. Mejatoto eo ereo ej itok 
ilo tujab eo juon. Edde ki lok biltor eo na itulik in deel eo kanuj lale bwe erro kani ilo biltor eo ren jitonlok deel eo. 
Inem kejo deel eo. 

EWI JONAN AN JERBAL BILTOR IN DEEL KO MAKE KOMANI?

Kemij jonake jonan etoonon in mejatoto ilo emen mon joke ko ilo Puget Sound tujab eo nan ekatak elaplok kin 
ewi jekjek in an jerbal biltor kein. Ilo ruum ko redik, ilo an kilok winto kab kejem ko, kemij loe ke lonlok kin jonanin 
in 90% diklok in an etonoon mejatoto eo. 

Ne ejejot kejerbale, juon ruum edik emaron in kareo iloan wot 15 minit ak diklok Biltor in deel eo ejab maron in 
kareoik ruum ko relap, ak elane likit ijo ebaak emaron jipan kareok belaak eo belakum.

Elap an aorok nan koman bwe en kilok kejem im winto ne ej jerbal biltor in deel eo. Menin enaj bobrae mejatoto 
etonoon eo jen an bar-delone ruum eo.  

pscleanair.gov

An Jerbal Biltor in Deel
Biltorelok lok kilmej in baat jen kijeek ko relap ilo an kilok winto kab kejem ko
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Сделайте собственный вентилятор с фильтром

Очистите воздух у себя дома

В Е Н Т И Л Я ТО Р Ы  С  Ф И Л ЬТ РА М И  П О М О Г У Т  П ОД Д Е РЖ И В АТ Ь  Ч И С ТО Т У  В О З Д У Х А  У  В АС 
Д О М А .

С помощью переносного вентилятора в квадратном корпусе и воздушного фильтра можно легко и с небольшими затратами 
сделать очиститель воздуха в домашних условиях. Эти вентиляторы способны отфильтровывать пыль, которая появляется при 
пожаре или дыме. Пыль из мелких частиц может привести к множеству немедленных и долгосрочных проблем со здоровьем, 
таких как астма или заболевания лёгких и сердца. Загрязнение частицами особо опасно для детей, пожилых людей и людей с 
неустойчивой иммунной системой. 

К А К  РА Б О ТА Е Т  В Е Н Т И Л Я ТО Р  С  Ф И Л ЬТ Р О М ?

Вентилятор пропускает воздух сквозь фильтр, вылавливая пыль, пыльцу и другие частицы. Очищенный воздух выходит с 
обратной стороны. Присоедините фильтр к задней стороне вентилятора, чтобы стрелки на фильтре указывали на вентилятор. 
Затем включите вентилятор. 

Н АС КО Л Ь КО  Э Ф Ф Е К Т И В Н Ы  С А М ОД Е Л Ь Н Ы Е  В Е Н Т И Л Я ТО Р Ы  С  Ф И Л ЬТ РА М И ?

Мы измеряли уровни загрязнение воздуха в четырех домах в регионе Puget Sound, чтобы понять принцип работы этих 
фильтров. В небольших комнатах при закрытых дверях и окнах уровень загрязнения воздуха становился до 90 % ниже.

При правильном использовании маленькую комнату можно очистить за 15 минут или меньше. Вентилятор с фильтром не 
очистит большую комнату, но может очистить территорию вокруг вас, если поставить его рядом.

Во время использования вентилятора важно держать окна и двери закрытыми. Это предотвратит попадание загрязненного 
воздуха обратно в комнату.  

pscleanair.gov

Показатели работы вентилятора с фильтром
Очищение от копоти во время пожара при закрытых окнах и дверях
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Внутри Снаружи

Waxa Aad Samaysaa Marooxad Filter leh

Nadiifinta hawada gudaha gurigaaga

MAROOXADA FILTERKA LEH WAXA AY KA CAAWIN KARTAA HAWADA GURIGA 
DHAXDIISA INAY NADIIF NOQOTO OO AY CAAFIMAAD QABTO.

Hal dariiqo oo fudud oo la awoodi karo ayaa ah inaad nadiifiso hawada gurigaaga adiga oo isticmaalaya 
marooxa saxaarada ah iyo filterka. "Marooxadan filterka" leh waxa lagu xidhi karaa meel yar taas oo caam ku 
ah dabka kaynta ama qiiqa kaynta. Wasakhda la taaban karaa waxay horseedi kartaa saamayn caafimaad 
faro badan oo mudada gaaban iyo mudada dheer ah sida neefsiga oo ku dhiba, xiiq, iyo sanbab iyo wadne 
xanuun. Wasakhda la taaban karaa waxay si gaar ah khatar ugu tahay caruurta, dadka waayeelka ah iyo 
dadka qaba xanuunada difaaca jidhka wiiqiya. 

SIDEE AYUU U SHAQEEYAA MAROOXADA FILTERKA LEHI?

Marooxadu waxay nuugtaa hawada oo ay marisaa filterka, waxayna qabataa dhaska, wasakhda iyo wixii kale 
ee qurubyo ah. Hawada nadiifta ahi waxay kasoo gashaan banaanka. Waxaad filter ku xidhmaa dhabarka 
marooxada taas oo lagu xaqiijinayo falaadha marooxada. Kadibna waxa aad shidaa marooxada. 

SIDEE WEEYE WAXTARKA MAROOXADA FILTERKA LEHI?

Waxa aanu qiyaasaynaa heerarka wasakhda hawada oo afar guri ah deegaanka Puget Sound si aad wax 
badan uga ogaato sida filteradani u shaqeeyaan. Qolalka yaryar, ee leh daaqadaha iyo albaabada xidhan, 
waxaa la ogaaday inuu yareeyo ilaa 90% wasakhda hawada. 

Marka si sax ah loo isticmaalo, qolalka yaryar waxaa lagu nadiifin karaa 15 daqiiqo ama wax ka yar. Marooxada 
leh filterku ma nadiifin karto qolalka waawayn, laakiin waxa la dhigi karaa meel kuu dhaw.

Waxaa muhiim ah in albaabada iyo daaqaduhu xidhnaadaan marka la isticmaalayo marooxada filterka leh. 
Waxay taasi baajisaa in hawada wasakhda ahi ay guriga dib usoo gasho. 

pscleanair.gov

Waxqabadka Marooxada Filterka leh
Sufaynta kaarboonka madaw inta uu jiro qiiqa dabka kayntu ee daaqadaha iyo albaabada ay xidhan yihiin
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Cree su propio ventilador filtrador

Limpie el aire dentro de su hogar

LOS VENTILADORES FILTRADORES PUEDEN AYUDAR A MANTENER LIMPIO Y 
SALUDABLE EL AIRE DE SU HOGAR.

Una forma sencilla y económica de crear su propio filtro de aire en el hogar es con un ventilador de ventana y un filtro 
de calefacción. Estos “ventiladores filtradores” pueden filtrar las partículas pequeñas que son habituales en incendios 
forestales y en el humo de madera. La contaminación de partículas puede tener consecuencias inmediatas y a 
largo plazo en la salud, como problemas respiratorios, ataques de asma y enfermedades pulmonares y cardíacas. 
La contaminación de partículas es especialmente peligrosa para niños, personas mayores y personas con sistemas 
inmunológicos sensibles. 

¿CÓMO FUNCIONA UN VENTILADOR FILTRADOR?

El ventilador aspira aire que pasa a través del filtro y retiene el polvo, el polen y otras partículas. Del otro lado sale aire 
más limpio. Coloque el filtro en la parte posterior del ventilador y asegúrese de que las flechas del filtro apunten hacia 
el ventilador. Encienda el ventilador. 

¿CUÁNTA EFECTIVIDAD TIENEN LOS VENTILADORES FILTRADORES CASEROS?

Medimos los niveles de contaminación del aire en cuatro hogares de la región del Estrecho de Puget para obtener 
más información sobre el rendimiento de estos filtros. En habitaciones pequeñas, con las ventanas y puertas 
cerradas, descubrimos una reducción del 90 % en la contaminación del aire.

Cuando el filtro se utiliza correctamente, una habitación pequeña puede limpiarse en 15 minutos o menos. El 
ventilador filtrador no puede limpiar habitaciones más grandes, pero si se coloca cerca, puede limpiar el área que lo 
rodea.

Es importante mantener las ventanas y puertas cerradas cuando utiliza el ventilador filtrador. Esto previene que el aire 
contaminado vuelva a ingresar en la habitación. 

pscleanair.gov
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Ventilador encendido

Dentro Fuera

Rendimiento del ventilador filtrador
Filtración de carbono negro ante la presencia de humo de incendios forestales con las ventanas y puertas cerradas

Gumawa ng Sarili Mong Filter Fan

Linisin ang hangin sa loob ng inyong tahanan

MAKAKATULONG ANG MGA FILTER FAN NA PANATILIHING MALINIS AT MALUSOG 
ANG HANGIN SA LOOB NG INYONG TAHANAN.

Isang madali at murang paraan para gumawa ng sarili mong panlinis ng hangin sa bahay ay isang box fan 
at isang filter ng kalan. Kayang salain ng ganitong mga filter fan ang maliliit na particle na karaniwan sa 
usok na mula sa wildfire o mula sa kahoy. Maaaring humantong ang polusyon ng particle sa ilang agaran at 
pangmatagalang epekto sa kalusugan gaya ng hirap sa paghinga, pagsumpong ng hika, at sakit sa baga 
at puso. Lalong delikado ang polusyon ng particle sa mga bata, matatanda, at mga taong may mahinang 
resistensya. 

PAANO GUMAGANA ANG FILTER FAN?

Hinihigop ng fan ang hangin sa pamamagitan ng filter, at naiiwan dito ang alikabok, pollen, at iba pang 
particle. Mas malinis na hangin ang lalabas sa kabilang panig. Ilagay ang filter sa likod ng fan at tiyaking 
nakaturo ang mga arrow ng filter tungo sa fan. Pagkatapos, buksan ang fan. 

GAANO KABISA ANG MGA FILTER FAN NA GAWA SA BAHAY?

Sinukat namin ang antas ng polusyon sa hangin sa apat na bahay sa rehiyon ng Puget Sound para malaman 
kung paano gumagana ang mga filter na ito. Sa mas maliliit na kuwarto, kung saan nakasara ang mga bintana 
at pintuan, nakita namin ang hanggang sa 90% kabawasan sa polusyon sa hangin.

Kapag ginamit nang wasto, maaaring malinis ang isang maliit na kuwarto sa loob ng hindi lalampas sa 
15 minuto. Hindi kayang linisin ng filter fan ang malalaking kuwarto, pero kapag inilagay ito sa malapit, 
makakatulong ito sa paglilinis ng lugar sa paligid mo. 

Mahalagang panatilihing nakasara ang mga bintana at pintuan kapag ginagamit ang filter fan. Napipigilan 
nito ang muling pagpasok ng maruming hangin sa kuwarto.

pscleanair.gov

Pagganap ng Filter Fan
Sinasala ang black carbon kapag may usok ng wildfire nang nakasara ang mga bintana at pintuan
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Naka-On ang Fan

Sa Loob Sa Labas

Tự Chế Quạt Lọc Không Khí cho Riêng Mình

Làm sạch không khí bên trong nhà

Q U Ạ T  L Ọ C  K H Ô N G  K H Í  C Ó  T H Ể  G I Ú P  C H O  K H Ô N G  K H Í  B Ê N  T R O N G  N H À  Q U Ý  V Ị  Đ Ư Ợ C 
S Ạ C H  S Ẽ  V À  T R O N G  L À N H .

Một cách dễ dàng và phải chăng để làm ra thiết bị lọc không khí tại nhà cho riêng quý vị chính là bằng một chiếc quạt điện dạng hộp 
và một tấm lọc máy sưởi. Những chiếc "quạt lọc không khí" này có thể lọc các hạt nhỏ thường có trong đám cháy rừng hoặc khói từ củi 
đốt. Ô nhiễm do các hạt nhỏ có thể dẫn đến một số tác động tức thì và lâu dài lên sức khỏe như gây khó thở, lên cơn hen suyễn và 
bệnh tim phổi. Ô nhiễm do các hạt nhỏ là đặc biệt nguy hiểm đối với trẻ em, người cao niên và người có hệ miễn dịch nhạy cảm. 

Q U Ạ T  L Ọ C  K H Ô N G  K H Í  H O Ạ T  Đ Ộ N G  N H Ư  T H Ế  N À O ?

Quạt hút không khí vào thông qua lưới lọc, giữ lại bụi, phấn hoa và các hạt nhỏ khác. Không khí sạch hơn sẽ đi ra từ mặt bên kia của 
quạt. Gắn tấm lọc vào mặt sau của quạt, đảm bảo mũi tên trên tấm lọc hướng về phía quạt. Sau đó bật quạt. 

Q U Ạ T  L Ọ C  K H Ô N G  K H Í  T Ự  C H Ế  C Ó  H I Ệ U  Q U Ả  N H Ư  T H Ế  N À O ?

Chúng tôi đã đo lường mức độ ô nhiễm không khí tại bốn cơ sở lưu trú ở khu vực Puget Sound để tìm hiểu thêm về hoạt động của các 
thiết bị lọc này. Trong các phòng nhỏ hơn và đóng cửa sổ, cửa ra vào, chúng tôi nhận thấy mức độ ô nhiễm không khí giảm đến 90%.

Khi được sử dụng đúng cách, thiết bị có thể làm sạch một phòng nhỏ trong 15 phút hoặc nhanh hơn. Quạt lọc không khí không làm 
sạch được các phòng rộng, nhưng nếu được đặt ở gần thì nó có thể giúp làm sạch khu vực xung quanh quý vị.

Điều quan trọng là cửa sổ và cửa ra vào phải được đóng liên tục trong khi sử dụng quạt lọc không khí. Việc này ngăn không khí ô 
nhiễm xâm nhập trở lại vào trong phòng.  

pscleanair.gov

Hiệu Suất của Quạt Lọc Không Khí
Lọc muội than trong trường hợp có khói cháy rừng khi cửa sổ và cửa ra vào đều đóng
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Khi Bật Quạt

Trong phòng Ngoài phòng
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PLEASE CONTACT US
for questions, concerns,  
and suggestions.

Title VI Coordinator 

206-343-8800

ej@pscleanair.gov

mailto:ej@pscleanair.gov


pscleanair.gov

1904 3rd Ave #105
Seattle, WA 98101
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